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HEALTH CARE CAREERS  |  ATHLETIC TRAINER

Athletic trainer is a 
great health care 

occupation for those 
who love sports and 

want to work with 
athletes, coaches and 

other health care 
professionals. They 

specialize in 
preventing, 

diagnosing and 
treating injuries and 
illnesses related to 

physical activity.

Athletic trainers are often 
hired by sports teams and get 
to attend games and travel with 
the team. They work at schools 
and universities to treat stu-
dent athletes. Other places 
they may work include hospi-
tals, clinics, fitness centers, 
gyms or even in corporations 
where they provide injury pre-
vention services to workers. 
The military and law enforce-
ment agencies hire civilian 
athletic trainers to treat sol-
diers and officers. 

Is your interest more in per-
forming arts than sports? 
There has been a growing 
need for athletic trainers with 
performing arts organizations, 
especially those heavy in 
dance, acrobatics and other 
movement. Some institutions 
that hire athletic trainers, 
according to Kent State 
University, are Cirque Du 
Soleil, Disney, Radio City 

Music Hall, The Pittsburgh 
Ballet Theatre, the Cincinnati 
Ballet and Blue Man Group.

RESPONSIBILITIES
Athletic trainers assess and 

manage a wide range of inju-
ries, from acute injuries such 
as sprains and strains to chron-
ic conditions such as overuse 
injuries. They develop injury 
prevention programs and edu-
cate people on proper exercise 
techniques and equipment use 
They work with injured ath-
letes, helping them in the reha-
bilitation process so that they 

can regain strength, mobility 
and function.

QUALIFICATIONS
Most athletic trainers have a 

bachelor’s degree or master’s 
degree from an accredited ath-
letic training program. These 
programs include coursework 
in anatomy, physiology, biome-
chanics, nutrition and injury 
prevention. They usually also 
require students to have clini-
cal rotations to gain hands-on 
experience.

Once you have a degree, you 
must pass a national certifica-

tion exam from the Board of 
Certification for the Athletic 
Trainer. Different states have 
their own licensing and regis-
tration requirements. 

Good athletic trainers also 
have a number of personal 
qualities and skills, including 
excellent communication 
skills, strong problem-solving 
and critical thinking skills, 
physical fitness and stamina to 
work long hours and be able to 
move and transport injured 
athletes and empathy and 
compassion.

While it may seem obvious, 

it is also important that an ath-
letic trainer have experience in 
both sports and healthcare. 
They need to stay physically fit 
and maintain a healthy life-
style so they can perform the 
job and set a good example.

CAREER EVOLUTIONS
There are several areas 

where the job of athletic train-
er has been expanding beyond 
its traditional scope, some-
thing that is requiring some 
athletic trainers to get new 
training and skills. In some 
cases, it is because states have 
changed their requirements 
and now allow athletic trainers 
to do things that were once 
performed only by doctors, 
such as concussion assessment 
and treatment.

There is also a growing con-
versation about mental health 
in sports and athletic trainers 
are part of this conversation. 
Some are being called upon to 
provide mental health ser-
vices, but this requires specific 
training and resources that 
haven’t traditionally been a 
part of athletic trainer back-
grounds.

Another issue is that many 
states have different licensing 
requirements which can cause 
challenges when athletic train-
ers travel across state lines 
with sport teams. These are 
issues still being worked out, 
but some athletic trainers are 
seeking out licensing in multi-
ple states. 

However, for those looking 
for an exciting and growing 
health care career, athletic 
trainer offers a lot of possibili-
ties.

Caring For the Physically Active
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HEALTH CARE CAREERS  |  GENETIC COUNSELOR

The more we learn 
about genetic 

disorders, the more 
people request and 

receive genetic 
testing to figure out 
how much risk they 

have for a wide range 
of diseases. Genetic 
testing is becoming 

more widely 
available and 

research in the field 
has been advancing 

rapidly.

This has made the job of 
genetic counselor increase in 
demand much faster than the 
average for all occupations, 
according to the U.S. Bureau 
of Labor Statistics. 

What do genetic counselors 
do? They meet with individuals 
and families to assess their risk 
of genetic disorders, provide 
information about the condi-
tion and its inheritance pat-
terns, discuss and provide test-
ing options and provide emo-
tional support and guidance. 

PREPARATION 
AND SKILLS

Anyone who wishes to 
become a genetic counselor 
needs a strong background in 
genetics, counseling and med-
ical ethics. This typically 
requires a master’s degree in 
genetic counseling. 

Once the degree is earned, 
would-be genetic counselors 
in the U.S. have to earn certifi-
cation from the American 
Board of Genetic Counseling 
(AGBC). The AGBC requires 
that those pursuing certifica-
tion have specific education 
and training requirements 
and pass their exam. In some 

states, genetic counselors 
must be licensed.

Genetic counselors must be 
good communicators. They 
will often have to explain 
complex concepts to people 
who have little understanding 
of science or genetics. They 
should be good listeners who 
can feel and express empathy 

with their patients. 
It helps to have good analyt-

ical skills to interpret complex 
genetic data and integrate it 
with a patient’s medical histo-
ry. Good genetic counselors 
can identify trends, patterns 
and potential risk factors.

Other important skills 
include ethical decision-mak-

ing, teamwork, attention to 
detail, cultural competence 
and a willingness to engage in 
lifelong learning. 

ENVIRONMENT
There are many different 

places that hire genetic coun-
selors, including hospitals, 
clinics, research laboratories 
and private practices. The 
work environment is usually a 
collaborative one with genetic 
counselors being part of a 
team that might include physi-
cians, geneticists and other 
health care professionals.

Because the field is rapidly 
growing, there is typically a 
fair amount of job security.

There are some challenges 
associated with the field. 
Genetic counselors often work 
with patients and families who 
are dealing with difficult emo-
tional issues, such as the diag-
nosis of a genetic disorder or 
the risk of passing on a genetic 
condition to their children. 
This can take an emotional toll 
on genetic counselors and they 
must engage in self-care.

Many genetic counselors 
also face heavy workloads 
with a lot of patients to see 
and much paperwork to com-
plete. Genetic counselors 
must stay on top of legal and 
ethical issues such as 
informed consent, confidenti-
ality and access to genetic 
information. 

In a field that is constantly 
growing, genetic counselors 
can enjoy a stable career if 
they have the right mix of sci-
entific knowledge, interper-
sonal skills and ethical deci-
sion-making abilities. 

Help Patients With Disorders
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HEALTH CARE CAREERS  |  INFORMATICS

Sometimes health 
care careers overlap 

with other industries, 
such as one of the 

fastest growing 
industries in two 

segments — health 
informatics, which 

involves both health 
care and information 
technology. There is 
a high demand for 
professionals who 

have the knowledge 
and skills needed to 
manage both health 

care data and 
technology.

Northwestern University 
points out that since it is such 
a new field, there is a short-
age of professionals who have 
the necessary qualifications, 
which makes this a field with 
competitive salaries and a lot 
of job security.

Health informatics 
improves the efficiency and 
effectiveness of health care 
delivery. It uses technology to 
manage and analyze health 
care data with the goal of 
improving patient outcomes, 
reducing costs and increasing 
access to care.

COMMON APPLICATIONS
Health informatic profes-

sionals handle several differ-

ent kinds of applications and 
systems. Some examples 
include:

• Electronic health records: 
Digital versions of patient 
medical records that health 
care providers and patients 
can access. They allow for easy 
sharing of information which 
can improve care coordination 
and reduce medical errors.

 • Clinical Decision Support 
Systems: CDSSs are software 
tools that help health care 
providers make clinical deci-
sions by providing them with 
evidence-based guidelines and 
recommendations. They help 
reduce medical errors and 
improve patient outcomes.

 • Telemedicine: These 

applications let doctors and 
other health care profession-
als deliver services remotely. 
They allow for consultations 
and remote monitoring of 
patients.

 • Health Information 
Exchange: These networks 
allow for the sharing of 
patient information between 
health care providers. This 
improves care coordination 
and reduces duplicate tests 
and procedures. 

 • Data Analytics: These 
advance software tools ana-
lyze large amounts of health 
care data to identify patterns, 
trends and opportunities for 
improvement. They help orga-
nizations improve care quali-

ty, reduce costs and identify 
areas where they can make 
process improvements. 

CAREERS IN HEALTH 
INFORMATICS

There are a growing num-
ber of health informatics 
careers. Northeastern pro-
vides several titles and 
descriptions of what they do:

Health informatics special-
ist. This is a catch-all title to 
describe work done in health 
informatics. It’s usually an 
early career title describing 
someone who works with 
patient records and data in a 
health care setting.

Clinical informatics ana-
lyst. These professionals com-

pile and analyze health care 
data   — of which a lot has 
been collected over recent 
years. They use that analysis 
to make suggestions for how 
the health care organization 
can adjust their policies, pro-
cess and procedures to 
improve patient outcomes. 
They identify issues and what 
might be causing them based 
on the data.

Health informatics consul-
tant. These professionals typi-
cally work on a contract basis 
to advise a healthcare organi-
zation on data-related ques-
tions, challenges and initia-
tives. They typically help set 
up informatic systems and 
teams.

EHR/EMR implementation 
managers. These profession-
als have deep expertise in 
designing, implementing and 
optimizing software that han-
dles electronic health records 
(EHR) — sometimes called 
electronic medical records 
(EMR). They set up templates, 
recommend software 
enhancements and train oth-
ers in using the software.

Health information tech-
nology project manager. 
These project managers focus 
on health informatics proj-
ects. They initiate, plan, exe-
cute, monitor and close proj-
ects. 

Chief medical information 
officer. This executive over-
sees everything in a health 
care organization related to 
health informatics and patient 
records. They are responsible 
for overall strategic plans and 
setting up long-term IT infra-
structure.

Mix Health Care and Technology
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HEALTH CARE CAREERS  |  CHAPLAIN

Caring for patients 
takes many forms. 
While most people 

think of doctors and 
nurses when they 

think about health 
care careers, there 

are also professionals 
in hospital and 

health care facilities 
whose job is take 

care of the spiritual 
needs of patients and 

their families.

Hospital chaplains are reli-
gious or spiritual leaders who 
provide emotional and spiritu-
al support to patients, their 
families and hospital staff. 
They offer comfort, guidance 
and prayer to individuals who 
are facing illness, injury or 
end-of-life situations.

QUALIFICATIONS
Most hospital chaplains 

have a graduate degree in 
theology or divinity and 
many are ordained clergy 
members. However, many 
are able to practice with just 
a bachelor’s degree in reli-
gious studies.

Many hospital chaplains 
complete specialized training 
in clinical pastoral education 
(CPE), which prepares them to 
work in health care settings 
and informs them about some 
of the specific situations they 
will face. 

DUTIES
Hospital chaplains may be 

asked to offer prayer or spiritu-
al guidance, listen to patients 
and families, provide comfort 
and support during end-of-life 
situations and to help patients 
and families navigate difficult 
medical decisions. 

They may make rounds the 
same way that doctors do, 
though some wait until they 
are called upon by the patient 
or family. Often they are 
trained in providing end-of-life 
rituals from a number of dif-

ferent faiths. These duties 
might include helping a patient 
resolve any remaining conflicts 
they have with others or help-
ing them highlight the positive 
effect of their life. Chaplains 
may sit with a person during 
the final moments of their life. 

Sometimes, hospital chap-
lains conduct worship services 
in the hospital or facility’s 
chapel. Others provide educa-
tion or seminars on such topics 
as grieving, dealing with termi-
nal illness and spiritual topics. 

They also work closely with 

healthcare providers, either to 
help them process trauma they 
face and depression they expe-
rience or as a partner in provid-
ing holistic care for patients.

Chaplains most commonly 
work in hospitals, but are also 
employed by hospices, nursing 
homes and in other health care 
settings. Within a hospital, 
they may be deployed to emer-
gency rooms, intensive care 
units, oncology departments 
or pediatric units. 

Because they are often need-
ed in emergency situations, 

they may be on-call and have 
to work evenings, weekends or 
holidays depending on the 
needs of patients.

INTER-FAITH DUTIES
Many hospital chaplains are 

trained to support people of 
different religious or spiritual 
backgrounds. They provide 
spiritual care to patients, fami-
lies and staff of various faiths, 
including Christianity, 
Judaism, Islam, Buddhism, 
Hinduism and others. 

To successfully navigate 
interfaith care, hospital chap-
lains must have a deep under-
standing of different faith tradi-
tions and beliefs, and an ability 
to communicate effectively 
with individuals of different 
backgrounds. They may pro-
vide spiritual support, such as 
prayer, meditation or listening.

Some health care organiza-
tions may employ chaplains 
from specific faith traditions in 
addition to providing interfaith 
chaplaincy services. This 
allows patients and families to 
receive spiritual support from 
a chaplain who shares their 
faith and can provide guidance 
and support specific to their 
religious beliefs. 

Hospital chaplaincy can be a 
rewarding career for individu-
als who are passionate about 
providing emotional  and spiri-
tual support to those in need. 
Hospital chaplains play an 
important role in health care, 
providing comfort and guid-
ance to patients, families and 
health care providers in some 
of the most challenging and 
memorable moments of their 
lives.

Caring For Spiritual Needs
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HEALTH CARE CAREERS  |   PHLEBOTOMY TECHNICIAN

If you are interested 
in a health care 

career and have a 
knack for putting 

people at ease while 
working with steady, 
capable hands, you 

might want to 
consider the role of 

phlebotomy 
technician.

A phlebotomy technician 
draws blood from patients 
either as part of laboratory 
testing or for blood donations. 
They ensure that accurate 
blood samples are collected to 
help doctors and nurses make 
accurate diagnoses. 

Because many people are 
afraid of needles or uncom-
fortable with the sight of 
blood, phlebotomy technicians 
are taught to help ease patient 
fears and make the process as 
comfortable as possible. 

They are also trained in 
infection control measures, an 
important task to prevent the 
spread of bloodborne patho-
gens. They ensure equipment 
is properly sterilized and dis-
posed of after use.

EDUCATION, TRAINING 
AND WORK 

ENVIRONMENT
Phlebotomy technicians usu-

ally earn a certificate or diplo-
ma in phlebotomy. It typically 
includes classroom instruction 
and hands-on training in blood 

collection techniques. They are 
taught medical terminology, 
anatomy and physiology.

They often work in health 
care settings such as hospitals, 
clinics, blood banks or research 
laboratories. They also might 
work in outpatient clinics, 
emergency departments or 
long-term care facilities. 

The U.S. Bureau of Labor 
Statistics projects that the job 

outlook for phlebotomy techni-
cians will grow by 17% over 
the next decade.

JOB CHANGES
The job of phlebotomy tech-

nician has changed some in 
recent years due to advances in 
technology and changes in 
health care delivery. And like 
every other health care occu-
pation, it has been affected by 

the COVID-19 pandemic.
Technological advances have 

made the blood collection pro-
cess safer and more efficient. 
Vein visualization devices use 
infrared light to help phleboto-
my technicians locate veins 
and improve the accuracy of 
blood draws. Likewise, 
improved electronic medical 
records systems allow phlebot-
omy technicians to quickly and 

easily access patient informa-
tion.

The Occupational Safety and 
Health Administration (OSHA) 
and the Clinical and 
Laboratory Standards Institute 
(CLSI) have increased regula-
tion around blood collection 
and safety, specifically the use 
of personal protective equip-
ment (PPE) by health care 
workers and guidelines for col-
lecting and handling blood 
specimens.

Health care facilities have 
implemented new safety proto-
cols in response to the COVID-
19 pandemic as a way of con-
trolling its spread. These proto-
cols have affected phlebotomy 
technicians. While most test-
ing is done nasally, the 
increased testing has led to an 
increased demand for phlebot-
omy technicians.

PERSONAL 
CHARACTERISTICS

If you’re considering phlebot-
omy technician as a career, 
know that you will need a com-
bination of technical skills, 
interpersonal skills and person-
al qualities. They range from 
attention to detail, good com-
munication skills, empathy and 
compassion, physical stamina, 
technical skills, dependability, 
reliability, attention to safety 
and professionalism. 

If this describes you — if you 
are detail-oriented, compas-
sionate, physically capable, 
technically skilled and com-
mitted to providing high-quali-
ty patient care in a safe and 
professional manner — then 
this could be the career for 
you.

Drawing Blood Samples
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HEALTH CARE CAREERS  |  RESPIRATORY THERAPIST

Respiratory health 
has never been more 

in the news and on 
the public’s mind 

than since the start 
of the COVID-19 

pandemic. 

The spread of COVID-19 has 
increased the demand for 
respiratory therapists who 
specialize in the treatment of 
patients with respiratory dis-
orders such as COVID-19, flu, 
bronchitis, COPD, asthma, 
pneumonia, cystic fibrosis, 
sleep apnea, lung cancer, 
emphysema and pulmonary 
diseases. 

Respiratory therapists eval-
uate patients’ respiratory 
function, develop treatment 
plans (medications, oxygen 
therapy, chest physiotherapy, 
or ventilators), administer 
therapies, monitor treatment 
responses and educate 
patients and their families. 
Respiratory therapists some-
times have to respond to 
emergency situations when 
patients experience cardiac 
arrests or respiratory failure. 
They’re trained to perform 
intubation, CPR and other 
emergency procedures.

REQUIREMENTS, SKILLS 
AND PREPARATION

Respiratory therapists need 
a strong understanding of 
respiratory physiology, excel-
lent communication skills and 
the ability to work collabora-
tively with other healthcare 

professionals. 
To become a respiratory ther-

apist, you need to complete an 
accredited respiratory therapy 
program — either a two-year 
associate’s degree or a four-year 
bachelor’s degree program. 
You’ll typically have to take 
classes in anatomy, physiology, 
pharmacology and patient care. 
You’ll then have to participate 
in clinical rotations. 

After you’ve earned a degree, 
you’ll need to get a license or 
certification, with require-
ments varying by state. 
Respiratory therapists need to 
complete continuing education 
courses on a regular basis. 

In addition to the knowl-
edge of respiratory physiology 
and the skills of respiratory 
therapy obtained while earn-
ing a degree and certification, 
respiratory therapists need to 
have good communication 
skills, problem-solving skills, 
physical stamina, compassion 
and empathy and an ability to 
work under pressure. 

RECENT CHANGES
Since the onset of the pan-

demic, there has been a sig-
nificant increase in demand 
for respiratory therapists. 
They are needed to care for 
patients who have respiratory 

complications from COVID-19, 
including those who require 
mechanical ventilation. 
Because they are on the front 
line of working with the pan-
demic, they have increased 
requirements for using per-
sonal protective equipment 
including masks, gloves and 
gowns.

Some states have expanded 
the scope of practice for respi-
ratory therapists, calling upon 
them to perform additional 
procedures and therapies 
such as proning and high-flow 
oxygen therapy.

With the shift toward  tele-
medicine during the pandem-

ic, respiratory therapists are 
now providing virtual care 
and consultations to patients, 
particularly those who are at 
high risk for COVID-19. 

ADVANTAGES AND 
DISADVANTAGES

Many people in the profes-
sion find it rewarding to help 
patients breathe easier and 
improve their quality of life — 
to say nothing of the lives they 
save. 

The field is one in which 
there is a great deal of job 
growth which means there are 
many opportunities and a fair 
amount of job security. There 
is some flexibility in the 
career. Respiratory therapists 
work in hospitals, clinics, 
nursing homes and patient 
homes. For those who like 
team environments, respirato-
ry therapists work closely with 
doctors, nurses and other 
health  care professionals to 
provide comprehensive care 
for patients. 

On the downside, it is a job 
that can be emotionally chal-
lenging, especially when 
working with critically ill 
patients. It is very physically 
demanding. The job often 
comes with irregular hours 
including weekends, nights 
and holidays. 

Also, as was seen during the 
pandemic, respiratory thera-
pists are front-line workers who 
are at increased risk of expo-
sure to infectious diseases.  

Being a respiratory thera-
pists can be rewarding and 
fulfilling for those with a pas-
sion for helping others and an 
interest in respiratory care.

Help People Breathe Easier
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HEALTH CARE CAREERS  |  TELEHEALTH COORDINATOR

While telehealth has 
been around for a 

while, it became far 
more popular during 

the COVID-19 
pandemic. Since 
then, a variety of 

occupations related 
to telehealth have 

opened up. 

While many healthcare pro-
fessionals simply added tele-
health duties, larger organiza-
tions can have telehealth coor-
dinators. The Bureau of Labor 
Statistics classifies telehealth 
coordinators as health care 
social workers and project 
that their employment over 
the next 10 years will grow 
faster than the average for all 
occupations. 

Telemedicine coordinators 
primarily have an administra-
tive job, one where they sup-
port both clinical and 
non-clinical staff while mak-
ing sure quality standards for 
patients are being met. 

The Center for Care 
Innovations says health care 
organizations need telehealth 
coordinators for three rea-
sons:

One, they free up the time 
of medical, financial and 
operational leadership. Two, 
they can improve telehealth 
workflows by developing new 
policies and procedures. 
Three, they can engage 
patients to reduce no-show 
rates.

QUALIFICATIONS
Universities are starting to 

offer bachelor’s, master’s and 
certifications in telehealth 
specialties, but there are a 
variety of ways to qualify for 
the job. Telehealth coordina-
tors typically have a bachelor’s 
degree in health care adminis-
tration, public health, nursing 
or a related field. They may 
also have experience working 
in other health care settings. 

Skills needed for this posi-
tion are a comfort with tech-
nology, along with strong 
communication and organiza-
tional skills. 

RESPONSIBILITIES
Telehealth coordinators are 

responsible for managing and 
coordinating telemedicine 
programs within health care 
organizations.

Duties will vary depending 

on the size of the organiza-
tion, the demographics of its 
patients and the extent of its 
telemedicine program. 
However, some duties may 
include overseeing the imple-
mentation of telemedicine 
systems and ensuring they 
run smoothly, training provid-
ers on how to use the technol-
ogy, ensuring patient data is 
stored properly and securely, 
coordinating schedules and 

appointments, managing tele-
health equipment, trouble-
shooting telehealth equip-
ment, and evaluating the 
effectiveness of programs and 
making recommendations for 
improvement. 

FACILITATING CHANGE
Telehealth coordinators 

may also be involved in help-
ing the program gain accep-
tance and ensuring that it is 
something that fits in with the 
overall mission of the organi-
zation.

Because telehealth is a 
growing field, coordinators 
often must make policies as 
they go, policies that have to 
comply with legal and regula-
tory requirements. They may 
be called upon to ensure the 
telehealth program meets all 
regulations related to patient 
privacy and security, licensing 
and credentialing of health 
care policies and reimburse-
ment policies. 

They may also be called 
upon to provide education 
and support to providers who 
resist using technology 
because they are unfamiliar 
with it or prefer face-to-face 
interactions with patients. 
Coordinators must be able to 
address concerns and pro-
mote the benefits of telemedi-
cine. They may also have the 
same duties with patients who 
resist the change represented 
by telemedicine. 

Telehealth coordinators 
play an important role in 
expanding access to health 
care services, improving 
patient outcomes and reduc-
ing costs.

Make Programs Run Smoothly
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